
WE ONLY ACCEPT BROWN AND TOLAND 
MEDICAL GROUP HMO PLANS  
 
HMO PLANS:  
 
Aetna 
800.756.7039 
 
Anthem Blue Cross 
800.677.6669 
 
Blue Shield 
888.568.3560 
 
CIGNA 
800.244.6224 
 
Care1st  
1.800.544.0088 
  
Health Net 
800.638.3889 
 
Health Net of California Inc. 
800.935.6565 
 
Healthy San Francisco 
Health Access Program for SF Residents 
415.615.4555 
  
Humana  
866.841.4629 
  
San Francisco Health Plan 
Medi-Cal, Healthy Kids, & Healthy Families 
415.547.7800 or 800.288.5555 
 
SCAN Health Plan 
877.452.5898 
 
SecureHorizons by UnitedHealthcare 
800.624.8822 
 
UnitedHealthcare (includes PacifiCare) 
800.624.8822 
	
  
	
  
	
  
	
  
	
  
	
  
	
  

PPO	
  INSURANCE	
  PLANS	
  WE	
  ARE	
  CONTRACTED	
  
WITH.	
  	
  
 
PPO PLANS: 
 
aetna  
888.632.3862 
www.aetna.com 
 
Beech Street 
(includes Worker’s Comp.) 
 
Coventry (Worker’s Comp.) 
 
Blue Shield of California (Verify by doctor) 
800-393-6130 
www.blueshieldca.com 
  
CIGNA (includes Great-West Healthcare) 
800.882.4462 Cigna  
866.494.2111 GWH-Cigna 
www.cigna.com 
 
First Health/CCN 
(includes Worker’s Comp.) 
 
Fortified Provider Network (FPN) 
866.955.4376 
www.fortifiedprovider.com 
 
Galaxy Health Network 
 
Great West Life/One Health Plan 
 
Health Net 
800.641.7761 
www.healthnet.com 
  
Humana/ChoiceCare Network 
800.626.2741 
www.humana.com 
  
Interplan Health Group (IHG)/HealthSmart 
866.511.4757 
www.healthsmart.com  
  
MultiPlan (includes PHCS) 
800.950.7040 
www.multiplan.com 
 
 
 



PPO PLANS CONT: 
  
National Preferred Provider Network (NPPN), a 
Coalition America Company  
888.266.3053 
www.nppn.com 
 
Pacific Health Alliance 
  
UnitedHealthcare (includes PacifiCare) 
877.842.3210  
www.uhc.com 
  
SutterSelect 
866.868.2703 for customer service and eligibility 
415.972.4194 for claim information 
www.sutterselect.tpa.com 
  
Three Rivers Provider Network (TRPN)  
800.966.8776 
www.trpnppo.com 
  
USA Managed Care Organization 
800.872.3860 x4889 
www.usamco.com 
	
  
We	
  accept	
  Medicare	
  and	
  most	
  Medicare	
  
secondary	
  insurances	
  	
  
	
  
MEDICARE	
  ADVANTAGE	
  PLANS:	
  
 
Care1st  
1.800.544.0088 
www.care1st.com 
  
Health Net of California, Inc. 
1.800.858.6615 
www.healthnet.com/portal/medicare/home.do 
  
Humana 
1.866.841.4629 
www.humana-medicare.com 
  
Scan Health Plan 
1.800.915.7226 
www.scanhealthplan.com 
  
UnitedHealthcare 
1.800.577.5623 
www.securehorizons.com 
	
  
	
  

IF	
  YOU	
  YOUR	
  PLAN	
  IS	
  NOT	
  ON	
  THIS	
  LIST	
  PLEASE	
  
CALL	
  YOUR	
  INSURANCE	
  CARRIER,	
  AS	
  SOME	
  
PLANS	
  ARE	
  AFFILIATED	
  WITH	
  THE	
  CARRIERS	
  
LISTED	
  ABOVE.	
  
	
  

Insurance Disclaimer: Insurance benefits are 
determined on a claim to claim basis.  An insurance 
card and/or quote of insurance benefits is NOT A 
GUARANTEE OF PAYMENT. We advise all 
patients to call their insurance carrier to verify the 
following: 

• Specialist office visit benefits 
• Hospital coverage 
• Individual/family deductibles 
• Confirm your provider is contracted with your 

particular plan 

In order to verify your provider is in-network, your 
insurance carrier may ask for your doctors NPI 
number (National Provider Identification).   

H. Relton McCarroll, MD   NPI# 1730177163 

Tom R. Norris, MD   NPI# 1205824638 

James D. Kelly, MD   NPI# 1013908979 

Hillary G. Redlin, MD NPI# 1104904093 

Mark A. Schrumpf, MD NPI# 1154660280 

 

Always feel free to call our office at 415-392-3225 
with any questions or for assistance. 


