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MEDICATION/PRESCRIPTION POLICY

•	 Your request for non-narcotic medications can be filled by having your pharmacy fax your request to 415 
928-1035 between the hours of 9:00am and 4:00pm.

•	 Please monitor your medications appropriately to allow ample time for refilling your prescriptions.  Please 
note that refill requests received on a Friday may not be authorized until the following Monday.

•	 Certain medication refills cannot be phoned in.  It is required that a prescription is hand carried into the 
pharmacy.  Please allow ample time for the mailing of certain prescriptions and refills. 

•	 We do our best to complete all refills within 48 hours, depending upon the prescribing physician’s 
availability.

It is the policy of all our physicians to provide medication prescriptions/refills for a period of up to ninety (90) 
days after your surgical procedure. If you feel you require medication after this period, you may need to see a 
pain management specialist OR request your medication refills from your primary care physician.
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